
Terms & Conditions for Dining Credits Usage 

• Dining credits are non-cumulative within the designated time period. 

• The outstanding balance will be forfeited and cannot be exchanged for 

cash, other products, or services. 

• The dining credits is non-exchangeable for other goods and non-

redeemable for cash. In case of loss or damage, the credits will not be 

refunded or re-issued without prior notice. 

• Dining Credits cannot be transferred nor used in conjunction with any 

special offers, promotions and discounts.  

• Dining credits are not valid on the following blackout dates: 05 April, 10 

May, 24-26 December, and 31 December 2026, or any dates specified 

by the hotel. 

• Dining credits are applicable to designated outlets, excluding room 

charges, tax fees, service charges, or other non-discountable charges. 

• In case of any dispute, The Murray Hong Kong reserves the right for the 

final decision. 

 


